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HEI 1D: DEB-U-0533

Name of HEI: Noida International University [NIU)

Part - I: General Information

Type of HEL; Private

1.1  Date of notification of the Centre(attach a copy of the notification):
Upload PDF
1.2 Details of Director, CIQA
@ Name: Dr. Aparna Sharma
2 Qualification: Ph.D
@ Appointment Letter and Joining Report: Upload (PDF)
1.3 Details of CIQA Committee:
a. Composition as per Regulations
5. Designation Nomination as Name and Specializa | Date of
No. Qualification tion Nomination
in CIQA
Committee
a, Vice Chancellor of Chairperson Prof. (Dr.) Uma
the University finardway
b. Three Senior teachers of | Member 1 rqdarsh Kumar, S|MC
HEI Member 2 IDr. Chetan Kumar
Sharma, 508
Member 3 [Dr. Kalpana Rawat, SBM
(8 Head of Academics | Member 4 P.mf.[ﬂr.'}Tan}ra Singh, . r
and three Departments or Dean Academics
School  of Studies
From which Member 5 Dr. Subhash Kumar  Management
programme is being Verma
offered in 0DL and Pho
Cnline mode Member & Dr. Deepshikha P Computer
Kataria Beience
Fh.D,
‘Member 7 Or. Aparna Sharma Libeml Arts -
Fh.D
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d. Two External Member B . Mal Iil{ai'juna_
o af irector, Online
Rpats 24 GLL. snd /o ducation, Manipal
Online University, Jaipur
Education Member 9 Dr. Arvind Singh,
Director, CDOE, VGU,
|afpur
Officials from Attt : ;[!]I"ll.l.]'ll!ih Parashar  |[Registrar
departments of HEI =i
e ® Administration | Finance IMs. Deepali [ain linance
Vice President
® Finance
f Director, CIQA Member Prof, (Dr.) Tanveer
Ahmad Wani,
Secretary
b. Whether members mentioned at ‘b’ to ‘e’ changed every 2 years? [Y/N)
IfNo, reason there of
| Not Applicable

1.4 Number of meetings held and its approval:
a. No. of meetings held every year:
b, Meeting details:

Meetings Date-Month- No. of External Minutes Approval of
Year Expert Present Minutes
Meeting 3 12/092025 2 upload upload
| Meeting 4 16/0272026 2 upload upload
1.5 Number of programmes started at Certificate level as per Regulation 24 of
UGC{ODL Programmes and Online Programmes) Regulations, 2020:
From <Month, Year> academic session:
Ar, | Mameof | Certificat: | Duration Mao. of Admission | Fee Approval Mumber of students
Mo | the Title [months) | Credies Eligibility | (Rs.] aof admiitted
Depart statuiory (Male/Female/Trans-
ment Authority | e
(s} (DD- 1 F T | Tat
MH- TY¥YY) G al
of
HEI Regu
latary
authority
[if
| required)
srlN Bt Appdimhle
D

Note: Mention details separately for <Month, ¥ear>academic session, as applicable, as above.
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1.6 Number of programmes started at Diploma level as per Regulation 24 of UGC{ODL
Programmes and Online Programmes) Regulations, 2020:

From <Month, Year> academic session:

Sr. | Mame | Diploma | Duration Me.of | Admission | Fee | Approvalof Mumber af students
No. | of the Title {months] | Credis Eligibdlity | (Rs]| statutory admitted
Derpart Authorigy [Male/Female Trans-
ment {s) {DD- gender
MM-YYYY) ™ F | 1 | Toml
of MBI/
Regulatory
suthority(if
roquired)
Sr. Pl A ppiics hile
Ma,

Note: Mention details separately for <=Month, VYearsacademic  session, as
applicable, as above.

1.7  Number of programmes started at Post Graduate Diploma level as per Commission

Order:
From <Month, Year>academic session: TO BE EXTRACTED FROM WEBPORTAL
ﬁr- Post Duration Mo.of | Admission | Fee UGC Number of students
o [ Graduaste {years] Cradits Engibil Hs Recognition admitted
Diploma o R =9 Letter Mo, and (Mals /Female/ Trani-
Titte date gender)
7] | F | T | Tetal
ir. Mt Applicakla
o,

Note: Mention details separately for <Month, Year>academic session, as applicable, as above.

1.8 Number of programmes started at Undergraduate Degree Programmes as per

Commission Order:
July-2025 Batch Academic session: TO BE EXTRACTED FROM WEBPORTAL
. Undar - Buratian Mo.of | Admizsion | Fes UGL Number of students |
Mo Graduate [years) Cradit Eligibility (Rs) | Recognition admitted |
Degree Title Letter No.and |[Male/Female/Trans- gundeﬂ;‘l
dike
4 F TG | Total |
L EM 3 Years 132 [0H2 inamy  (LOEODD H 14 Hl
s CA Years T — ar L GB000 4 | m &0
3. Blom Years 132 wivalent 000 el 7 1
January-2025 Batch
St Under - Duration | No.of | Admission | Foe UGE Number of students
Mo Graduaste (years} | Credits | Highilyy | (Rs) | Recognition admitted
Degree Title i Letter Mo, and |[Male/Female Trans- gender)
dlake
. H F [ TG | Toml
L peA 3 Years 13z 102 inany  [LOBODD ] 1 ¥
- IBCA G Years 120 fitrcam ar 1 8000 e # 11
i Bom Years jia2 fequivalent 5000 L s
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1.9 Number of programmes started at Post-graduate Degree Programmes as per Commission

Name of HEl: Noida International University [NIU)

Order:
uly-2025 Academic session:2025-2026: TO BE EXTRACTED FROM WEBPORTAL
¥ Past- Duratio | Mo.ef [ Admission Eligibiity | Fee I Number of studants
No. | graduste | n Credits (Rs.){| Recognitio admitted
Degree {paars) Total | nLetier [Male/Female /Trans-
Titde Fes] M. and gender
date [ M F [ TG | Toml |
L MBa 2 Years (104 8 degree (any  [11B0O00 T h
'plin:]nmqul'rﬁm
i LA 2 Years B0 A ar B Se. [(Comgserd 16000 7] i} 14
cience jor B.Sc
nformation
wchondagy) o  an
cluatian
NNOLAST Scicnot &8
et i three
i owith  (Msthemat
Semiistics or
1L1Ek o
slics s one of
jects at Graduation o
favel]
eguivilcar” Bachelor's
degree {any discipling)
achelor’s degree {any
dizcipline} nr
: via bl
ER c[Mathe [ Years [5 Lechelor’s degree (amy (108000 I T 1
Hicg ) iplime) (with
Anthentatics & a
suh ot of pquivalent
4, MA-JMCE * Years B2 achelor's dagres from afl (8000 1] £ 0
opmdzed University in
stream or guivilent
5 r!cm I:i‘l'em @a ComBBA or BODOD 1 !E 2
[ Fm‘m} 2 Years. D 7] n £
iscipting) o equivalen F
January-2026 Batch Academic session:2025-2026
5r. Past- Duratio | Ne.ol | Admission Eligibilicy [ Fee uGC Kumber of students
No. | graduate n Credits (Re](| Recognitio admitted
Degree {years)| Towl | n Leter [Male,/FemaleTrans-
Title Fge) Mo, and pender
date T FrIT
L pBa £ Years (104 Bachclor's degsee (any {2 18000 161 4 225
incipline] or equivalent
L MCA 2 ¥ears [0 A or B.Sc. {Computert 18000 i4d B o
clence)or .5
Endormatim
echmolopy)  or ay
radunticn wi
ter Science as
bpoct for three woar
with  ([Miathemsil
f Stmistics or Busine
5 T
I
2\
T =)
= CloA ||

Type of HEI: Private
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Type of HEL: Private

#hi or Bus
tatistics ma ong ol
hjecta af Gruduation

143 level)
uivalent’  Bocholor's
gree (mny discipling)
schelor's degree (any|
il pline) o
wivalent

? Years 5

elog's degree (any  ILOBOOD
tpling) with

athematics a5 a
et ) or equivaleni

? Years |6

fachelor’s depree from afl 08000
zed Universty in

sy siream or equivalent

2 Years EHQ

B. Im{ﬁt]

F?Hr: ran

ree
clor's degree (any DD
bciplineg) or equivalent rﬂ

14 rS

20

Note: Mention details

applicable, as abave,

for <Month,

separately

Year=academic

session, as
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Name of HEI: Noida International University (NIU)

Part - II: Requirements as per Centre for Internal Quality
Assurance (CIQA) Functioning

Z1 Action taken on the functions of CIQA:-

Type of HEL: Private

services

provided to the learners

Agsurance

At Noida Intermational University, the Centep
for Internal Quality Assurance (CIQA) is
dedicated to mazintaining service quality
within the CDOE department and enrichin
the overall learner experience. To fulfill thi
mission, it has established proactive cross-
functional teams.

[ 24/7 Learner Support: A dedicated
team that assists learners round the clock
through email and socigl media.

O Admissions and Counseling
Committee: Facilitates the admission
process and handles required documentation
smoothly,

[l Grievance Redressal Committee:
solves student issues and complaints in al
imely manner.

1 Content Review Cell: Maintains and
monitors the quality of study materials,

0 FExam Coandoet Cell: Oversees
examinations and ensures accurate result

processing.

U Academie Integrity Team: Safeguards|
faimess and transparency in academic
practices.

5.No. Provisions in Details of Action taken by CIQA and Upload
Regulations Outcome thereol Eelevant
[Not more than Document
500 words)
1. Nuality maintained in the Cross-Functional Teams for Quality
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2. Self-ovaluative and The department has put in place well-
Educational Institution defined policies and guidelines to
strengthen  admissions, documentation,
teaching-learning methods, content
creation, learner-faculty interaction, and
support  services. To drive continuous
improvement in  the teaching-learning
process, the following measures are being
implemented:

Curriculum  Alipnment: All  online
programs are designed o match the quality
and standards of our regular on-campus
Programs.

Adherence to Academic Calendar:
Programs and academic activities are
conducted strictly as per the approved
academic calendar for each sesslon,

Process Standardization: A detailed
process manual has been developed and is
riporously followed to ensure smooth and
consistent  academic as well as
administrative operatons within the CDOE
department at  Noida  International
University.

Content Development and Delivery:
Learning materials are created in line with
UGC-DEB Regulations 2020, and are
delivered through the LMS, structured
according to the four-guadrant model,
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Areas for Quality Ass in Higher
identification of the key 3 Quality Assurance in Hig

ucation
areas in  which Higher To ensure excellence in education, higher
feducation Institutions should focus on the

3. Contribution in the i:d
L}

Educational Institution following key areas:
should ® Learner-Centric Curriculum: Design and
tal I implement outcome-hased programs that}
R address the varied needs and aspirations
of students.
@ Technology-Enhanced Learning:

Leverage digital tools and platforms to
ereate interactive learning experiences
and track student progress effectively.

® Comprehensive Student  Support:
Establish a strong support framework thatl
puides  leamers  throughout  their
academic joumey—from admission to
graduation.

4. | Mechanism  devised  to | Ensuring Quality Parity Between Online and
ensure that the guality of | Conventional Programs

Online programmes matches | To guarantee that online programs meet the
with the quality of relevant | same standards as conventional ones, our

Programmes in | institution has adopted the following
conventional mode practices:
(For Dual Mode HEIs) Curriculum Alignment: The curriculum of

online programs is carefully designed to
reflect the structere and content of
traditional programs, ensuring uniformity in
learning oubcomes.

Rigorous  Examination Procedures:
Online examinations are developed and
monitored with the same level of strictness
as conventional assessments.

Quality Assurance in Question Papers: A
specialized committee prepares and reviews
question papers to maintain  fairness,
relevance, and academic rigor across both
modes of learning.

Robust Evaluation System: Answer sheets
are assessed by qualified faculty members
on campus, with Al tools used to provide
additional support and accuracy.
Comprehensive  Evaluation  Review:
Senior faculty members conduct detailed
reviews of assessments to uphold
consistency and academic integrity.
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Meticulous Record Management: The
Controllar of Examinations (COE) office
keeps comprehensive records of all
examination-related activities, ensuring
accountabllity and transparency.

5. | Mechanisms devised for

e takeholder Engagement and Feedbacl
Interaction with and Mochanisms

obtaining feedback from all [T® foster meaningful interaction and gather
constructive feedback from all staleeholders,

stakeholders namely, ihe following practices are in place:;

learners, teachers, staff, @ Learmer Feedback on Teaching
Effectiveness: After each live session,
learners complete feedback forms]
and Government for Program  coordinators  review  thel
responses and take corrective measures to

improve teaching quality.
l. Regular Counseling and Conta
Sessions: Scheduled sessions  ar
organized periodically to address learne
concerns and provide academic and
personal support.

@ Digital Interaction Platforms: Le.amerj
can actively engage with cours
coordinators and faculty through LMS-
based discussion forums, which encourage
collaborative learning and dialogue.

® Direct Communication Channels:
Students have access to dedicate
telephonic and email support
communicate directly with facul
regarding academic querias.

® Mid-Semester Feedback and Ope
Forums: Feedback sessions and ope
houses with university leadership a
arranged as per the academic calendar
resolve both academic and non-academi
concerns. Additionally, a Parem Connec
initiative  helps involve parents i
supporting leamers” academic progress.
. Measures suggested to the [It is recommended that the CDOE departmen

parents, society, employers,

guality improvement.

authoriies  of  Higher (in collaboration with the Tech team, upgrad
Educational Institution the LMS by integrating additional learni

improvement . Furthermore, the concept of Assurance
f Learning should be developed and

implementad in a phased manner.”
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Implementation of (s
recommendations through

period
ic

| reviews

EIQA. is responsible for meeting compliance
tandards and maintaining action-taken
reports o ensure  ongoing  process
development.

Workshops/ seminars/
SV POSILTT organizedon

quality  related  themes, prientation and training programs (Faculty
ensure participation of all [nduction Programs), aimed at developi

stakeholders, and
disseminate the reports of
such activities among all the
stakeholders in  Higher

Educational Institution.

fes, the departmen¥ regularly  organizes
vities and events, such as staff and Faculty

content  aligned with the Four-Quadran
Approach  using  established  instructional
design methods,”

Developed and collated best a) The University has set up advanced dig’ﬂ;adl

practices in all areas leading
to quality enhancement in
services to the learners and
disseminate the same all
concerned in Higher
Educational

Institution

studies to produce high-quality audio-
visual lectures for learners.

) A structured feedback system is in place to
gather inputs from subject matter expe
and industry professionals, ensuring th
development of effective, relevant, well
organized, and engaging self-learni
materials.

c) Our LMS delivers content following
Four-Quadrant Approach, complemente
by continuous self-assessment qui
designed in alignment with Bloom'
Taxonomy to evaluate learning outcomes,
d) The department adopts a learner-centri
teaching-learning pedagogy while als
providing 24/7 learner support and

grievance redressal system.
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MName of HEl: Noida International University (NIU)

16,

Collectad, collated
disseminated accurate,
complete and  reliable

statistics about the quality
of the

programme(s).

and g Programs and curricula are developed

with a focus on outcome-hased education.

The syllabi are aligned with the guidelines)
of NEP 2020,

Feedback is gathered

parents, and teachers through surveys,

from learners)
interviews, and telecommunication|
channels.
Collected data is amalyzed to emlmtﬂ

admissions, examinations, and learned

progression.
Decisions and corrective measures are

implemented based on the outcomes of

the data analysis.

Annual reports are prepared to present
the results of data analysis and the actions
taken.

11.

Measurss‘ taken o ensure

that Programme Project

Report for each programme |

is according to the norms
and guidelines prescribed by
the Commission and
wherever necessary by
regulatory
authority having control

theappropriate

over the programme

Program Project Reports (PPRs] a

prepared in line with UGC-DEB 2020
regulations. The CDOE and faculty draft the
PPR, which is reviewed by the BOS with

expert inputs. After approval, Jtnj

forwarded to the Board of Faculties a
verified by CIQA. Finally, the Academic
Council grants before the

program is launched or renewed.”

approval

Type of HEL: Private
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12. | Mechanism to ensure the [The University's statutory authorities appro

proper implementation of the Program Project Report to confirm tha

Programme Project Reports ery  program  complies with th
ommission’s regulations and, where relevant,

ith the norms of the concerned regulatory
dy.

13. | Maintenance of record of The University's Quality Assurance bodies,
Annual Plans and Annual pamely the 1QAC and CIQA, maintain datail

Reparts of Higher rds of quality assurance activities, The
Educational Institution, [documents are then submitted to

review them periodically and [University's statutory authorities ag well as to
generate actionable reports. rnal regulatory bodies and commissions,

in accordance with their requirements.

14. |Inputs provided to the tl"he University regularly reviews and updates
Higher Educational jits curriculum with inputs from industry

Instituti experts. alumni, and academia to stay aligned

on for ith current industry needs and improve

restructuring of programmes uate employability. All revisions arg
in order to make them farried out in accordance with guidelines aeq
relevant to the job regulatory authorities like UGC and AICTE.

Markat.

15. | Facilitated system based ;Tn foster a learner-centric environment and

research on ways of creating strengthen the academic system, audits arj
learner centric environment garried out at both the beginning and end o
and to  bring about pach semester. These audits enable timely

qualitative change in the jdentification and resolution of issues within

entire the system.

system.
In addition to emphasizing research as a core

component of teaching and learning, the
LIniversity has introduced several initiatives to
ntegrate research into its programs. A course
on Research Methodology is included in most

curricula, along with specialized courses unl
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research tools and techniques in selecte

programs. Furthermore, many progra

require  students to undertake researchs

oriented  assignments, projects, practical

training, or internships, thereby promoting
experiential and inguiry-based learming.

14,

Steps taken as a nodal

coordinating unit for seeking
assessment and
accreditation from
designated body

for accredittion
MAAC etc.

such

i
HJ.' Maintains detailed records of learners)

Type of HEL: Private

Key Responsihilities of C1QA and CDOE, K1U

[Data Management

statistics, lEj
payment details, attendance, examinatio
outcomes, and placement achlevements.

including  enrolment

Keeps comprehensive faculty profiles
covering gqualifications, remuneration

specializations, awards, and recognitions

Monitors faculty and staff contributions to
through
indicators such as published research

research  and  development
papers, grants received, participation in or]
organization of Faculty Development
Programs (FDPs), and involvement in

workshops and seminars.
Performance Indicators

Collects, compiles, and analyzes Institutional

Eerﬁ:rmance data for continuous quality
nhancement.

[Ranking and Accreditation Records:

Collects and consolidates information on
national and international rankings as wel
as accreditations eamed by the University o
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Type of HEL: Private

its department members.

Information Dissemination: Sl'ml;j
compiled data and insights within
department and with relevant stakeholders.

Collaborative Data Management: The
CIQA at NIU-CDOE works in  closg
coordination  with  the  University's
conventional  departments to  ensure
thorough and accurate data collection and

maAanagement,

17,

Measures adopted to

ensure internalisation

Institutienalization of guality
enhancement practices
through periodic
accreditation and audit

18

between Higher Educational
and the
Commission  for
quality related Initiatives or

[nstitution

Various

guidelines

@ Programs at the University
benchmarked against leading global and

ang

national standards, Including Q5. Times,
NIRF rankings, and NAAC A+ accredited
institutions. Dedicated learner support is
provided for international students, and
the Student Welfare
celebrates both national and global events,

Department)

® Academic and co-curricular calendars a
carefully executed and periodicall
reviewed through official audits,

® . University policies and procedures are
with UGO

guidelines as updated periodically.

developed in alignment

@ The University regularly participates in
regulatory workshops and seminars and
adopts  their pProgra

recen

in
its
participation in the UGC session on ABC-
ID.

directives

desipn—for  example,

& %
fg CIQA
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19.

Information obtained from
other Higher Educational
Institutions on  various
gquality benchmarks or

parameters and bast
practices.

The University collaborates with peer
institutions to analyze teaching learning,
and administrative models, incorporating
the best practices into its own system.
For curriculum design and program
development, benchmarking is conducted
with highly ranked institutions [as per Q5,
Times, NIRF, and NAAC) to maintain global

relevance and quality standards.

20.

Recorded
undertaken

activities
on  quality
assurance in the form of an
annual report of Centre for
Internal
Duality Assurance.

Initiated

2L

[a) Submitted Annual
Reports the
Statutory Authorities

o

ar Bodies of the
each

the end of
academic session |

Adnmual report should be submitied at the end of
each academic session,

(k) Submitted a copy of Submitted

report in the format as |
specified by the E
|

Commission, duly
approved by the
statutory authorities of
the Higher
Educational
Ingtitution
annually to the
Commission.

Type of HEI:Private
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22,

Overseen the functioning
of Centre for Internal
Quality Assurance and
Approve the reporis
generated by Centre for
Internal Quality Assurance
on the effectiveness of
quality assurance
systems and

ProCesses

The CIQA ([Cenire for Internal  Cualiby
Assurance ) report has been approved by
competent authority.

23,

Facilitated adoption of
Instructional design
requirements as per the
philosophy of the Online
learning decided by the
statutory bodies of the
HEl for Its different

academic programmes

The University has a dedicated and
erfenced team of Instructional designers
ile creating learning materials, the team

llows the ADDIE pedagogy of conten
development. To enhance learne
ngagement, animations and infographics a
fnmrpnmed into video content.
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24.

Promoted  automation
support  services of
the Higher Educational
institution

The University is advancing toward full

process  automation.  Admissions  and
dpcumentation are already digitized, while the
ILMS provides learners with easy, 24/7 access

to study materials from any location.

| 25,

Coordinated with external

| subject experts or agencies

or organisations, the
activiies pertaining to

validation and annual
review of its in-house
processes

The University actively invites professionals
from various industries to interact with
students through expert sessions conduct

by  different

external specialists and organizations a

departments. Additionally.

represented in CIQA and academic committee

to  evaluate and  wvalidate  institutional

(POCESSEE

26,

Coordinated with thind
party auditing bodies for
quality audit of

programme(s]

The University engages external experts tgAudit report
conduct quality audits of its programs.

27,

Overseen the preparation

Self- Appraisal Report to be units of the University, such as IQAC, th

submitted to the Assessme

and Accreditation agencies Innovation & Incubation Cell, to maintai

on behalf of Higher

Educational Institution

he CIQA cell collaborates with other nodal

esearch & Ranking Division, and th
ocumentation, monitor their activities, an
upport them in meeting complian

requiremeants.

28.

Promaoted collaboration

and association for quality

| enhancement of Online

maode of education and

research therein

The curriculum, teaching methods, anj
research practices at OL are designed to mee
global academic standards and align with
current industry requirements. To maintain
relevance, the institution actively engapes
ith  both

akeholders.n - asynchronous

internal and external

Irteractons)

faculty members motivate learners to explo
Fhemes connected to industry, soclety, arlq
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nvironmental concerns. Students ar
rovided with ample opportunities to condu

etailed research and share well-considere
nsights. Furthermore, facilitators are
ncouraged to  integrate research-based

sgignments into the learning process.

29, | Facilicated industry- The University maintains robust industry-
institution  linkage for @cademia partnerships and networks to
providing exposure to the gnsure learners gain practical exposure and)
learners and enhancing jmproved employability across disciplines.
their employabiliby. The CDOE department works in clos
coordination with the University’s Trainin
nd Placement (T&P) cell to provid
lacement support. [In  addition, th
ollaborate with external organizations

esign and intreduce short-term, skill-base

ourses almed at enhancing employability.
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22 Compliance of Quality Monitoring Mechanism - As per Annexure-I (Part V (2)) of UGC
(ODL Programmes and Online Programmes) Regulations, 2020 :

Sr.No. Provisions in Regulations | Action taken in respect of online | Upload
programmes relevant
document

1. Governance, Leadership @, Organisation Structure and Emrnannn{

and Management: AtNIU, The Centre for Distance and Online

4. Organisation Education works within a structured
Structure and governance model of the University, All
Governance

positions required by regulatory bodies are

b. Management properly appointed. The University uses its

Strategic Planning
d. Operational Plan,
Goals and Policies handle academic, administrative, financial,

0

internally developed e-Governance system o

and budgeting operations. In addition,
varicus committees are formed to ensure
smooth functioning, covering areas such as
planning and monitoring, human resource
development, and financial management of
academic activities.

b.Management

The University’s leadership and management
remain closely involved in supervising and
reviewing the operations of various divisions.
Through their active participation, they make
sure that every initiative reflects the vision,
mission, and objectives of the institution.
Ongoing stakeholder engagement, timely
evaluations, and feedback processes further
suppoert this alignment.

. Strategic Planning

An essential component of the University's e-

] Governance system is the yvearly preparation

L
LT &
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' of strategic plans These plans cover both
academic and administrative areas and are
carefully designed to ensure consistency with
the University's vision, mission, objectives,

and guality standards.

il. Operational Plan, Goals and Policies

The University's Planning and e-Governance
division holds a key responsibility in
reviewing the practicality and achievability of
the annual objectives and strategic plans
prepared by different divisions, At the end of
every academic year, the division evaluates
the extent to which these divisions have
advanced toward fulfilling their stated vision,
mission, and goals.

2. Articulation of Higher The University has articulated well-defined
Educational

vision and mission statements that are closely
Institution Objectives aligned with its objective of offering programs

through online and distance learning modes,
3 Programme Development [CDOE, NIU follows a structured process for

and Approval Processes Programme Development and Approval,

a. Curriculum heginning with need assessment and
Planning, Design stakeholder consultation. Programs are
and Development designed In line with prescribed norms)

b. Curriculum approved by authorities, and documented in
Implementation

the Programme Project Report, which include

ﬂilﬂdE!n[E F]Eﬂh"] |.:'|' Eum:“‘[um. S-'_'r'!]ahl {Eﬂmr il:l'l.lii ]EEI‘IIi.I'IE

d Learning Resource | ooourvos  SelfLearning  Materlals are

£ Feegscichysiam developed as per guidelines and the Four-

Quadrant Approach to ensure quality before
being uploaded on the LMS. Feedbacl
mechanisms, such as online forms via the

website, LMS, and social media groups, enable

|acti1.-e stakeholder participation and support E1
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responsive academic environment

4, Pregramme Monitoring and To maintain equivalence with its conventiona
Review degree programs, CDOE at NIU follows th

came ourriculum as that of the University's
regular mode. The CIQA, BOS, along with
internal and external academic review
rommittees, actively oversee and monitor th

programs offered by the CDOE, These I:rndlej
cellect feedback from learners, faculty,
industry experts, and students of traditional
programs, while also mapping Program)
Dutcomes [PO), Course Outcomes [C0), and|
fctual outcomes., Based on this analysis,
necessary revisions are incorporated into the

Evllabus to ensure relevance and quality.

A Infrastructure Resources [The University's CDOE department is
equipped with sufficient and scalable physicall
facilities and ICT infrastructure, including
dvanced recording studios, AV labs, and|

kstations for wvirtual sessions. It also

rovides access to e-libraries and computer

abs, ensuring high-gquality delivery of onlin
earning programs and extending nue-.r.sarj

upport services to all stakeholders.
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é. Learning Environmentand CDOE NIU has established a dynamic an |
lLearner

earner-friendly academic system built on self
Support paced pedagegy. Through the University’
LMS platform, learners can convenienti
laccess course materials, participate iny
discussions, and submit assignments. The
platform also integrates virtual classrooms
discussion forums, and interactivel
multimedia, creating an Engaging,
environment that promaotes collaboration)
interaction, and knowledpe sharing among
learners, instructors, and peers.

To further enhance the learning experience,
wide range of support services is provided.
These include academic puidance from course
coordinators, program coordinators, and
mentors; technical assistance from the LMS
team; and help with administrative and other
issues through a dedicated leamer support
team. Support is readily available through
calls, emails, and social media channels,
ensuring continuous assistance throughout]

the learner’s academic journey.

- Assessmentand Evaluation | Learner evaluation is designed with th

program's learning outcomes as the centra
focus. To support continuous assessment, th
LMS provides chapter-end practice éxercise
and gquizzes. In accordance with UGC-DE
puidelines, CDOE follows a 70k30 assessmen
pattern, where internal evaluation, live clas
participation, discussion forums, and gra
assignments. The end-term examinatio

include both MC(Qs and descriptive question
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to ensure the intended learning outcomes a.rj
achieved. Additionally, the University has
well-defined assessment and moderation
mechanism to maintain fairness and quality
in the evaluation process.

B. Teaching Quality and Staff [Teachers are regarded as the most importan
Development Lm'ength of any educational institution. At NIU
the QA emphasizes continuous enhancemen
of faculty skills through wvarious Facul
Development Programs (FDPs), trainin
kessions, and professional development
initiatives. Recently, CIQA conducted an FDP

pimed at strengthening faculty expertise in|
content development.
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2.3 Compliance of Process of Internal Quality Audit - As per Annexure-l (Fart V
(3)) of UGC (ODL Programmes and Online Programmes) Regulations, Z020 :

SrNo. | Provisions in Regulations| Action taken in respect of online | Upload

Programimes relevant
document

1. Academle Planning The Academic Calendar iz finalized and
pproved prior to the commencement of each)

ion and made available on the University's

website for reference and compliance,

E:Terﬁve academic planning practices areg
Hlowed to provide learners with a high-
guality and enriching experience, su]:lpl:lrtecd

by teaching, infrastructure, and technology
These measures also ensure that the
curriculum stays current and aligned with the

institution's objectives.

2 Validation A thorough velidation mechanism is followed|
to confirm that all programs meet academid
ctandards and provide learners with the best
possible learning opportunities. The process
pctively involves external subject experts and
industry professionals in reviewing and
walidating the programs.
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3. | Monitoring, Evaluation The University's CIQA ensures the quality]
a. Reports from of ODL programs through several key|
Examinstion MICAsUres:
Centres
b. External Auditor @ Compliance with UGC-DEB
or other regulations to maintain ethical and
External authentic examination practices.
Agencies report s
® Use of the secure and user-friendly
C. Systematic
Consideration of P 7L v sl '
Parformance Dita at @ Systematic documentation and '
Programme, Faculiy maintenance of examination .
and Higher observer/proctor reports. '
Eduestional ® Monitoring and analysis of leamer

Institution levels engagement in live sessions and

d R rti d 5 y
i b discussion forums.

Analytics by the
Higher ® Conducting external academic audits
B Acaticnal after the completion of each batch.
Institution @ Periodic review of academic

. Periodic Review deliverables by the CIQA department.

@ Generation of system reports on LMS
usage, website activity, and
examination results.

@ Collection and evaluation of feedback
from leamers, parents, and faculty.

ased on these insights, CIQA implements
gcessary revisions and improvements 1o
ontinually enhance the quality of online
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Part - I1I: Human Resources and Infrastructural Requirements

3.1 Name and details of Director of Centre for Distance and Online Education (Dual Mode
University] - Regular, full time, at least Assoclate Professor

Dr. Aparna Sharma, Director, CDOE
Or
Name and details of Head for each school (for Open University) - Full time dedicated, not
below the rank of an Associate Professor

3.2 Name and details of Deputly Director of Centre for Distance and Online Education (Dual
Mode University] - Full time or contractual basis, atleast Associate Professor
Or

Name and details of Deputy Director of Centre of Online Education - Full time or
contractual basis, not below the rank of an Associate Professor

Notdvailohle

3.3 Name and details of Assistant Director of Centre for Distance and Online Education (Dual

Made University) - Full time or contractual basis, not below the rank of an Assistant Professor
Or

Name and details of Assistant Director of Centre of Online Education - Full time or

contractual basis, not below the rank of an Assistant Professar

Not Appainted J
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3.4 Compliance status in respect of Human Resource - As per Annexure - [V of UGC (ODL

Programmes and Online Programmes) Regulations, 2020
HEI shall mention compliance details against the requirements in terms of Staffing norms, as
mentionad in the Annesure-1V of the Regulations. In addition, the faculty details shall be provided

in the following format:

CDOE-NIU adheres to the staffing norms and processes for teaching and non-teachin
personnel in accordance with the UGC {ODL and Online Programs) Regulations, 202
Detailed information regarding the program coordinators, course coordinators, cou
mentors, administrative staff, and technical staffis provided below.

i. Programme name;

d. Programme Coordinator

5 Names with Designation | Qualification Experiences Type Date of
Na. (Regular/ Joining
Contract) program
with gross me
salary/
month
1 Dr. Gagan Tiwari PhD, C5 25 Years Fegular (9,/03,/2023
Associate Professor |
2 [Dr.0m Prakash Ph.D», Management 23 Years Fegular (/112023
Associate Professor = &
3 Dr. Manju Kundu Fh.D, IR 15 Years Regular 16/01/2023
Assistant Professor e
h. Course Coordinator
3. Course Names with Qualification E;p-eﬁfnues Type{Regular/ Date of
No. name Designation Contract) with jolning
Eross program
salary/month me
1 BEA Dr. Kalpana IPh.D 75 Years  [Regular 03/01/2024
Rawat
Assistant
h’rufessur
3, B A r.Deepika P, D 10 Years Repular 200372023
harma
Assistant
Professor
5. Lom Dr. Swati Fh.D 15 Years [Regular 18/0972024
Srivastava
__Asst Professor
r1 F'-'IEA Dr. Rashmi Regullur N 21/0872023
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Name of HEI: Noida International University

Type of HEIL: Private

istant
fessor ,
5, MBA r.Om Prakash [PhD 23 years Regular 04/11/72023
sociate
Professor
0. .Sc.(Mathem [Dr. Chetan KumarPh.D 20 Years Regular 08/03/2021
tics) harma
clate
Professor s
7. A{lnternationDr. Manju Kundu [Ph.D I5 years {Regular 16/01/2023
mRBMM} Assistant
Professor plas
(8. MALIMC) Adarsh Kumar  [MA 28 Years Regular 01/09/2017
Assistant
Professor
3. M. Com Dr.Gurpreet Kaur [Ph.D, 16 vears Regular 16072024
Aszgistant r-!anagem-ent
|_ Professor
c. Course mentor
| 5 | Nameswith Qualification Experiences Type Date of
No. Designation (Regular/ joining
Contract) program
with gross me
salary/
e i miohnth
. r. Saurabh Kumar  [Fh.D 13 years Regular — [14/08/2023
slstant Professor
chool of Science )
2, r. 5adhana Sargam  Ph.D 12 years [Regu]ar 21/10/2024
istant Professor
ool of Business
anagement
3. E%s:‘mn Gulia Fh.D 10 years Regular 20/04/2026
ate Professor
ool of Business
l_ anagement
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4.5 Details of Administrative staff
a.  Number of Administrative staff available exclusively for Online programmes

Name of HEI: Noida International University

Type of HEL: Private

Admin Staff Required Available
Deputy Registrar 1 I
Assistant Registrar 1 |
Section Officer 1 |
Assistants 3 (2 for DM 2
Universities)
i Computer Operator 2 2
| Multi Tasking Staff 2 |

(Attach duly attested photocopy of appointment letter with salary details)

b. Number and details of Technical Support for Online Programmes as per Annexure -1V:

i.  Technical Team for Development of e-Content as Self-Learning e- Modules:

Post Required Available
Technical Manager 1 |
(Production)

Technical  Associate  (Audio- 1 l
Video recording and editing]

Technical Assistant  (Audio- 1 |
Video recording)

Technical  Assistant [.hu:irju- 1

Video editing)
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ik

iii

For Delivery of Online Programmes:

Name of HEl: Noida International University

Type of HEIL: Private

[Admission, Examination and Result)

Post Required Avallable
Technical Manager (LMS and 1 [per Centre) 1
Data Management)
Technical Assistant [LMS and 2 1
Data Management

For Admission and Examination for Online mode:
Post Required Available
“Technical =i Manager 1 [per Centre) 1
(Admizsion, Examination and
Result)
Technical Assistant 2 1

[Attach duly attested photocopy of appointment letter with salary details)
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Part - IV: Examinations
4.1 Information of formative and summative assessments/examinations
conducted with the actions taken to ensure sanctity of examinations:
SNo. Provisions in Regulations Whether If No, Reason
complied thereofl
Yes/No

1. All processes of assessment of learners in different Yes

components of Examination shall be directly handled by
the concerned Institution and no part of the
assessment shall be

putsourced

2 For ensuring transparency and credibility, the full time Yes

faculty of the Online mode Higher Educational
Institutions or qualified faculty from University Grants
Commission recognised Higher Educational Institutions
only should be associated to function as Invigilators,
examination superintendents, as ohservers etc

3. A Higher Educational Institution offering programme Yes

through Online mode shall conduct examinations either
using Computer based test or pen and paper test in a
proctored environment in designated test centre with
allthe security aArrangements ENSUring
transparency and credibility of the examinations. It can
also conduct online examination through technology
mediated proctoring,

4, The examination centre must be centrally located in the NO DOE-NIU conducting

ination
city, with good connectivity from railway station or :::::I H:“E
bus stand, for the toring mode
convenience of the students.

5 The number of examination centres in a city or No OE-NIU conducting
¢ examination
rough remote

roctoring mode
i‘é’.;cﬁ:.'..ll:'ﬂcjf}':}\
o o |
b e
= Clg4 |E .|
w & II.
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S.No. Provisions in Regulations Whether If No,
complied Reason

Yes/No thereal

State must be proportionate to the student

enrolment from the region

6. Building and grounds of the examination centre ND

must be clean and in good condition.

7. The examination centre must have an NO
examination hall with adequate seating capacity
and basic amenities

8. Fire extinguishers must be in working order, locations NO

well marked and easily accessible. Emergency exits
must be clearly identfied and

clear of ohstructions

9 The Examination Centre shall hawve adequate and NO
comfortable seating capacity and amenities including
adequate lighting, ventilation and

clean drinking water facilities

10. Safety and security of the examination centre NO
must be ensured
11. Restrooms must be located in the same bullding as the NO

examination centre, and restrooms must be clean,

supplied with necessary items, and in

working order

12. Provision of drinking water must be made for NO
learners

13. ﬁ.ﬁquzte parking must be available near the NO
examination centre

14. Facilities for Persons with Disabilities should be MO

available




HELID: DEB-U-0532  Name of HEl: Noida International University Type of HEL: Private

4.2 Compliance of facilities required for the conduct of Online examination for online

programmes
[ & ] Provisions in Regulations | Whether | _IfNo, |
No. being complied Reason thereof
Yes/No
If yes, please provide
details and upload
relevant
documents
L Requirements at Test Centres CDOE-NIU
{as mentioned in provision 11 (B}[13)(i) of No conducting the
Annexure 1) examination through!
remote proctoring
- mode
2 Requirement of proctors CDOE-RIU
{as mentioned in provision 11 (B){13)(ii) of Yes conducting the
Annexure 11} examination through
remote proctoring
mode
3. Security arrangements in the testing centre
[as mentioned in provision [1 [B)[13){ii) of No
Annexure [I)
4. Remote Proctoring
(as mentioned in provision 11 (B){13){iii) of Yes
Annexure I}

4.3 Compliance status of ‘Evaluation’ and ‘Certification’ - As per Regulations 15 and 16 of
UGC (ODL Programmes and Online Programmes) Regulations, 2020

S.No. Provisions in Regulations Whether If Mo, Reason
complied thereof
¥es/No

If Yes, Upload

relevant
document

1. The Higher Educational Institution shall adopt the Upload

guidelines issued by the Commission for the guidelines

conduct of proctored

examinations. 1' Tﬂ
Pl 1 =
L . g
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2. A Higher Educational Institution offering Online Upload
Programmes shall have a mechanism

mechanism well in place for evaluation of

SNo. | Provisions in Regulations Whether complied IfNo,
Yes/No Reason
If Yes, Upload thereof
relevant document

learners enrolled through Online mode and

their certification.
3. The evaluation shall include two types of Vs

assessments continuous or formative assessment
and summative assessment in the form of end

semesier examination or term end examination:

Provided that no semester or year-end
examination shall be held unless:

i} The Higher Educational Institution is satisfied

that at least 75 per cent. of the programme of
study stipulated for the semester or year has

been actually conducted:;

ii) For Online mode: the learner has minimum

participation of 75 per cent in all the
activities of Online programme prior to end
semester examination or term end

ExXamination.
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4. The curricular aspects, assessment criteria and [Yes, curricular aspects,
credit framework for the award of Degree @ssessmentcriteria and credit

framework are fully mapped
d
programmes at undergraduate and postgraduate it comrentionibmodasnd

level andfor Post Graduate Diploma programmes |, per guideline mentioned in
through online mode shall be evolved by [DEB-UGC regulation-2020.

adopting same
standards as being followed in conventional

S.No. Provisions in Regulations Whether complied IfNa,
Yes/No Reason
If Yes, Upload thereof
relevant decument

mode/ODL mode by the dual mode Higher
Educational Institutions and in Open Distance

. Learning mode by the Open Universities

5 The weightage for different components of
assessments for Dnline mode shall be as under:

(i} continuous or formative assessment (in

semester): Maximum 30 per cent.

(i) summative ascessment [end semester

examination ar term end

examination]: Minimum 70 per cent. Yes Please Refer to the

Annexure
B, The Higher Educational Institution shall notify all Yes,
assessment tools to be used for formative and | Please Refer the Extract of
: Exam
Summative assessments Policy
Annexure
7. Marks or grades obtained in continuous Cirading system
assessment and end semester examinations or No NG

term end examinations shall be shown separately
in the grade card
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Name of HEl: Noida International University

Type of HEL: Private

8.

A Higher Educational Institution offering a
Programme in Online mode shall adopt a rigorous
process in development of question papers,
question banks, asgignments and their
moderation, conduct of examination, evaluation of
answer scripts by qualified teachers, and result
declaration, and shall

50 frame the guestion papers as to ensure that no
part of the syllabus is left out of study by a learner,

Yes
Please Refer
Extract of Exam
Policy

The examination of the programmes in Online
mode shall be managed by the examination or
evaluation Unit of the Higher Educational
Institution and shall be conducted in the
examination centre as given under these

regulations.

100

Yes

{a) The Examination Centre shall have proper
monitoring mechanisms for Closed-Circuit
Television [CCTV)

recording of the entire examination

procedure.

Yeos

(b) Availability of biometric system

Yes

Remaota
Proctored based|
[Examination

emote
Eum s
Ination _

(c) The attendance of examinees shall be
authenticated through biometric system as per
Aadhaar details or other Government
ldentifiers of Indian learners and Fassports for

International

learners

Yes

Hemoie
Proctored
Examination

i -'.I.' L]
o B B
:.:'i il T
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Name of HEL: Noida International University

Type of HEL: Private

[d) In case of non-availability of the Closed- Circuit
Television facilities, the Higher Educational
Institution  shall ensure that proper
videography be conducted and video
recordings are submitted by
particular incharge of examination

Not Applicable

pre
tored ba

Examination
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Name of HEIl: Noida International University

Type of HEL: Private

SMNo. | Provisions in Regulations Whether If No,
complied Reason
Yes/No thereof
If Yes, Upload
relevant
document
centre  to the Higher Educational
Institution
11 The Higher Educational Institution shall retain all Yes F
i ; ored based|
such Closed- Circuit Television recordings in SN
archives for a minimum period of five years
1z {a) There shall be an observer for each of the Yes
Examination Centre appointed by the Higher Please refer
Edurational Institution and Annex ure
{b) It shall be mandatory to have observer report Yes
submitted to the  Higher T;?!n":ﬁrl
Educational Institution
13, An  Higher Educational Institution offering Yes
programme through Online mode shall conduct F::::I I
examinations either using technology enabled
online  test with all the security
arrangements ENsuring
transparency and credibility of the examinations,
or through the Proctored Examination and in
conformity with any other norms for such
examination as may
be lald down by the Commission
14, As restriction of territorial jurisdiction is not Yes
Keshla Please refer
applics for Online learning. such Higher an
Educational [nstitutions which are recognised to
enroll international learners
shall endeavour t conduct proctored
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Name of HEI: Noida International University

Type of HEI: Private

Institution to the learners [for each -semester
certificate and at the end of the programme): (1)
Mode of delivery; (i) Date of admission; (iii) Date
of completion; [(iv) Mame and address of all

Examination Centres

| S.No. Provisions in Regulations Whether If No,
complied Reason
Yes/No thereof
If Yes, Upload
relevant
document
examinations for such learners
il {a) Each award of Degree at undergraduate and
postgraduate level and post graduate diploma
for Online mode shall be assigned a unigue
3 Z Yes
identification number and shall have Phckne sellsr
i. Photograph AnDEcure
ii, Aadhaar number or other governrment
recognised identifier or Passport number,
as applicable,
iii.  Other relevant details of the learner
along with the Programme name.
[b) Each award shall also be uploaded on
the National Academic Depository
16. It shall be mandatory for Higher Educational
Institution to mention the following on the
backside of each of the degrees/fcertificates and Yes
P rifer
mark sheets issued by the Higher Educational i
Annexure
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Name of HEI: Noida International University

4.4 Result and Student Progression For UG, PG Programimes

July-2025 Batch [ 1st Semester)

Type of HEL: Private

femester Programme  No. of students No. of o, of students | % of students ¥ of
cginning admitted students rogressed to passed students
appeared In | nextyear passed in
EXATNS first class
July- BRA 50 45 45 (26)/59.09% NA
2025 BCA 60 57 57 (40)/71.43% NA
B.Com(H) 38 37 37 [25)/69.44% NA
MEA 178 161 161 (136) /84.4% NA
MCA 24 24 24 (20)/83.33% NA
MA[IR) i 8 8 (5)/62.5% NA
M.Com 2 2 2 (1)/50% NA
Sc(Mathemati NA
es) 1 1 1 (1)/100%
January-2026 Batch( 1% Semester)
mester Programme No.ofstudents | No.of o. of students | % of students o of students
eginning admitted students rogressed to passed passed in
[appearedin | nextyear first class
exams
EBA 39 39 In Process In Process In Process
BCA 35 34 In Process [n Process In Process
January-
202 6 B.Com(H) 36 32 In Process In Process In Process
MEA 225 220 In Process In Process In Process
MCA 20 20 In Process In Process In Process
MA([IR) 20 18 In Process In Process In Process
M.Com 0 0 In Process In Process In Process
M.Sc{Mathema
tics) 1 1 in Process In Process In Process
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Name of HEI: Noida International University

july-2025 Batch(2nd Semester)

Type of HEIL: Private

Eemester | Programme  No.of students No. of o, of students o of % of students
eginning admitted students rogressed to | students |passedin first
appeared in | nextyear passed class
eXAmMS
July- BBA 50 45 InProcess | InProcess | In Process

2025 BCA 60 57 In Process | In Process In Process

B.Com[H) 38 37 In Process In Process In Process

MBA 178 161 In Process | In Process In Process

MCA 24 24 In Process In Process In Process

MA[IR) 8 8 In Process In Process In Process

M.Com 2 2 In Process | In Process In Process

Sc[Mathemati
5] 1 1 In Process In Process In Process
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51

al

Part - V: Programme Project Report (PPR) and e-Learning Material
(e-LM)

Compliance status of ‘'Guidelines on Programme Project Report’ = As per Annexure - V of UGC
{ODL Programmes and Online Programmes) Regulations, 2020

HE! shall mention the process followed to ensure that PPRs are prépared as per the guldelines
mentioned in the Regulations. The explicit details of approval by its Statutory Autherities shall

aiso be mentioned.

ATl the programme project reports are prepared as per the guideling preseribed by the UG
fand spproved by the Academic council.

Compliance status of "Quality Assurance Guidelines of Learning Material In Multiple Media
And Curriculum And Pedagogy’ - As per Annexure - VI of UGC (ODL Programmes and Online
Programmes) Regulations, 2020

HEl shall mention compliance details against the reguirements fn terms of learning material (Print
Media), Audio-Video Material, Online Material, Computer-based material and Curriculum and
Pedagogy, as mentioned in the Annexure-VT of the Regulations for ODL programmies.

CDOE-NIU adheres to the four-quadrant approach to academic delivery prescribed by the UGC. Thesg
kuadrants are designed to foster cognitive, ethical, psvehomaotor, and affective development. E-tutorials and live
lectures ane scheduled credit-wise, The recorded versions of live lectures are also available on the LMS for seli=
paced leaming. Open-source materials, frequently asked questions, and various misconceptions are addressed
through textual materials and case-based pedagogy. An active discussion forum platform aims to enhance
Eludent engagement on the LMS.
Ihe four-quadrant approach is emploved 1o assess student leaming. Evaluation is divided into two components:
continuous internal assessment. which inclodes muliiple-choice questions, subjective questions, and graded
discussion forums contributing 30% to the final grade; and an end-term examination accounting for 70% of the
final grade. Students are provided sufficient time to engage with the learning material and complete the

conbinLous inlemal assessments.
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5.3 Compliance status in respect of e-Learning Material= As per Annexure - VII of UGC (ODL
Programmes and Online Programmes) Regulations, 2020
HEI shall mention the process followed to ensure that SLMs are prepared as per the guidelines
mentioned in the Regulations, The explicit details of approval by its Statutory Authorities shall

iz be mentioned.

Centre for Distance and Online Education (CDOE-NIU) has a focused approach to providing
high-quality Self-Learning Material (SLM) for online learning. The SLMs are designed with clear
abjectives, learning outcomes, study help, and suggestions for learners on how to use the material
most effectively. These marerials are self-contained, self-explanatory, and erganized in units as
per the curriculum structure. The SLMs are evaluated and approved by the authority. Revisions
and suggestions are periodically incorporated to maintain the high-guality. The SLMs are
presented in a logical order, with sections and subsections that correspond to the learning
objectives and outcomes. They include plenty of examples and relevant case studies to help
learners understand and apply the concepts in real-life situations. The Centre for Distance and
Cinline Education provides learners with support through virtual classroams, online forums, and
one-on-one interactions with instructors to ensure a seamless learning experience. COOE-NIU fs
cemmitted to providing the best online learning experience to its learners.
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Part - VI: Programme Delivery through Learning Platform

6.1 Details of Learning Flatform
Please provide link and detoils of Learning Platform opted by HEI

@ In case of SWAYAM Learning Platform, In case of SWAYAM Learning Platform, details of
HE! having access to SWAYAM for the proposed programmes of study (with respective
link), duly approved by the statutory bodies of the Higher Educational Institution
empowered to decide on academic matters, for - Learner Authentication, Learner

Registration, Payment Gateway and Learning Management System

@ in case of Non-SWAYAM Learning Platform, evidence to ensure that it is not used in any
franchise arrangement with a private service provider and HEI has the ownership of
offering Online programmes including all the required components of Online education
and compliance to all the provisions of the regulations

The University delivers its online programs through its own Learning Platform, NIU-LMS. This
platform, built on open-source software (DZL Bright Space), has been customized to meet both the
University’s specific needs and UGC requirements. To ensure guality in services provided to
learners, several initiatives have been implemented, including:

strengthening of the CDOE-NIU e-Connect portal for OL students with an in-house developed
discussion forum.

Intreduction of a personalized online mentorship system for 0L mode learners.

Provision for students to generate their exam date-sheet online.

Organization of Master Classes and Guest Lectures by industry experts.

» Link: https://studvonlinenivonline.eduin/ (LMS)
« hitps.//accsoftniveduin/Accsoft NIU/Studentlogin.aspx (ERP)

6.2 Compliance status in respect of the Programme delivery
HE! shall mention mechanism followed to ensure the learner's participation at least for two hours every
farmight as per provision 13 {C) {5) of the Regulations, 2020, Further, details of the norms followed by
HEI for delivery of courses in Online mode in Teaching- Learning scheme {as per table 3, Annexure -
Vit

The University conducts its online programs through the NIU-LMS, a customized platform built o
DZL Bright Space to meet institutional and UGC requirements. To enhance learner experience an
service quality, initiatives such as an In-house discussion forum, personalized mentorship system
online exam date-sheet facility, and regular master classes/guest lectures by industry sxperts hav
been introduced.
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6.3 Whether e-learning material of any course in a particular programme was sourced through
DER/ Massive Open Online Courses: Y/N
a. Provide details as under:

5 Progra Courses Name of | Name of HEl | Durationaf ko, of | Percentage of
No. | mme allowed Platform offering the | the Courss Credits talzl courses in
Marme through g course [if any) assigned ta | a2 particular
QER/ the | progemme in a
MOGC Course SEMesIEr
[Semester wise -
PrOgrammes
wise]
N N N N N . N

b Upload approval of statutory autherities of the Higher Educational Institution:

Upload- NOT APPLICABLE
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Part - VII: Self Regulation through disclosures, declarations and reports

7.1 Compliance status of Regulations 9 of UGC (ODL Programmes and Online Programmes)
Regulations, 2020 - Self-regulation through disclosures, declarations and reports

5.No. Provision Complied If no.
Yes /No with Reasons,
explicit link thereaf
address
1. |Joint declaration by authorised signatories, Yes A nivonlin

Avvallablic on the e edu.in'manda

Quality Assurance has been displayed on HEI
website authenticating that the documents rom 3r.
Ne. "2' to “17' have been uploaded on the HEI]
wehsite?

Uploading of the following on HEl website (Mention link)

Z. | The establishing Act and Statutes there under or Yes Elﬁs#.‘higﬂliﬂ]
i

the Memorandum of Association, as the case may

Loryisg bosure!
be or both, of the Higher Educational Institution,
empowering it to offer programmes in Online mode
3. | Coples of the letters of recognition from Commission Yes s/ niyonling
e i Eandat
and other relevant statutory or regulatory y-disclosure’
authorities
4. | Programme details |ncluding brochures or Yes diniuonli
ie's e 4 edu.in/mands
programme guides inter alia information such as bosvdiacioms

name of the programme, duration, eliglbility for

enrolment, programme fee, programme structure

5. | Programme-wise information on syllabus, Yes
Individual

Program

sugpested  readings,  contact points for
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S.No. Frovision Complied Yes/No If no.
with explicit link Reasons,
address thereof
counselling/mentoring, programme Yes
structure with credit points, programme-
wise faculty details, list of supporting staff,
their working hours and mentoring (for
Online mode)] Schedule
6. | Important schedules or date-sheets for Yes lutips:/nivonling
admissions, registration, re-registration, Link for admission c.cdu.in/
counselling/mentoring, assignments and ]:.le:: o Online WIU
nk for exam Schedule i
feedback therson, examinations, result and Online Depree
declarations etc, Link for Results all
available on website:
7. | Detailed strategy plan related to Online

programme delivery, if any including

learning materials offered through Online through the ON NIU-LMS

and learner assessment system and quality
assurance practices of Online learning

programimes

DOE, NIU emphasizes
olistic delivery of all its
nline programs

latform. The programs
re supported by well-
#I:t‘u:l.'l.l.r‘ed learning
materials, interactive
discussion forums, and
ontinuous monitoring
ith stakeholder
eedback to ensure
egular refinement.
ollaboration with
ndustry experts further
dds real-world
levance. The overall
pproach focuses on
interactive leaming,
frequent assessments,
fand continuous
improvement to provide
an enriching online
gducation experience,

The learner assesmmntJ
Eystem employs multipl
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nd peer evaluations
1 rough discussion
farums. Quality
ssurance is maintained
rough periodic content
pdates, interactive
iscussions, and real-
me feedback
echanisms. Faculty-
tudent engagement is
rther strengthened
rough live sessions anc
ctive mentorship.

8. | The feedback mechanism on design, Yes
development, delivery and continuous
evaluation of leamer-performance which
shall form an integral part of the
transactional design of the Online
programmes and shall be an input for
maintaining the guality of the programmes
and bridging the gaps, if any

9. | Information regarding all the programmes UGC approval for all

: js] programs s available on
L i " the University website,

:.,"i'll.l:'.!l'.r.]‘lr




HEI ID: DEB-U-0533

Name of HEL: Noida International University

Type of HEL:Private

S.No. Provision Complied If no.
Yes/No with Reasons,
explicit link thereof

address
10. | Data of year-wise and programme-wise learner | Not Applicable hitps://nivenlin)
i odiin/man
enrolment details in respect of degrees andfor post ey Ty ety
graduate diplomas awarded
11, | Complete Information about ‘e-Learning Material’ E- Learning
including name of the faculty who d i vial v
_ ty progared W [ b
when was it prepared and last updated for Online house faculties of
Programmes; Liniversity and
continuows
updating done by
Course-coordinato
s on a regular
hasis.
12.] A eompilation of questions and answers under the Yes, FAQs are Eﬁ;h‘niunnlm
head ‘Frequently Asked Questions’ with the facility ::':t:i:::h i -£du.
of online interaction with learners providing .
hyperlink support for Online Programmes |
13.| List of the 'Examination Centres'alongwith the | Not Applicable Wit
number of learners in each centre, for Online }?;ﬁ;:ﬁm
programmes roctoring
latform
14, | Details of proctored examination in case of end | dedicated proctors
semester examination or termy end examination of e sl g
discharge the
Online programmes proctoring duties.
Matice from
Registrur office
15, | Academic Calendar mentioning period of the Yes
admission process along with th i ; ANRHREL v
[ g e academic session, bsite
dates of continuous and end semester
examinations or term end examinations, ste
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16. | Reports of the third party academic audit to Mot applicable
be undertaken every five years and internal

17.| academic audit every year by Centre for Internal Yes

Quality Assurance
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81 Compliance status of 'Admissions and Fees’ - As per Regulations 14 of UGC (ODL Programmes
and Online Programmes) Regulations, 2020

S.Na, Provision Whether being
complied Yes/No
1. Enrolment of learners to the Higher Educational Institution, | Yes, all enrollments
. i have heen complied
for any reason whatsoever, in anticipation of grant of with after approval.
recognition for offering a programme in online mode, shall
render the enrolment invalid
i A Higher Educatonal Institution shall, for admission in respect Yes
of any programme in online mode, accept payment towards
admission fee and other fees and charges-
(a) as may be fixed by it and declared by It in the prospecius
for admisgion, and on the wehsite of the Higher Educational
Institutions;
(b) with a proper receipt in writing issued for such payment
to the concerned learner admirted in such Higher Educational
Institutions;
{c) only by way of online transfer, bank draft or pay order
directly in favour of the Higher Educational Institution.
3. it shall be mandatory for the Higher Educational Institution to [Yes, all the fee
: etails mentioned
upload the details of all kind of payment or fee paid by the )
learners on the website of the Higher Educational Institution. |4y frTarmation
vailable on the
iven link
dmiuonline edu.i
0
4. The fee waiver and/for scholarship schemes for Scheduled Yes
Caste, Scheduled Tribe, Persons with Disabilities category of
learners and students from
deprived section of society shall be in accordance with
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the instructions or orders issued by Central Government or [Yes

State Government:

Provided that a Higher Educational Institntion shall not
engage In commercialisation of education in any mannper
whatsoever, ands hall provide for equity and access to all
deserving learners

5. Admission of learners to a Higher Educational Institution for a [Yes, all the admission
; activity are directly
programme in Online mode shall be offered in a transparent handled by HEI and
manner and made directly by the Head Quarters of the Higher |final approval is done

Educational Institution which shall be solely responsible for s

final approval relating to admissions or registration of
learners

6. Every Higher Educational Institution shall- - Yes
HEI will abide by

(a) record Aadhaar details or other Government identifier(s) | ™ T:LEHMB

of Indian learner and Passport for an International Learner;

(b) maintain the records of the entire process of selection of
candidates, and preserve such records for a minimum period

of five years;

{c] exhibit such records as permissible under law on its

wehsite: and

(d] be liable to produce such record, whenever called upon to
do so by any statutory autherity of the Government under any

law for the time being in force,

7, Every Higher Educational Institution shall publish, prior to the date of
commencement of admission to any of its programme in Online mode, a prospectus

(print and in e-form) containing the following for the purposes of informing

those persons intending to seek admission to such Higher Educational Institutions
l and the general public, namely, as mentioned at sr, no. 'Bla)’ to "8(k)" below
i
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8. (a)

Each component of the fee, deposits and other charges payable
by the learnmers admitted to such Higher Educational
Institutions for pursuing a programme in online mode, and the

other terms and conditions of such payment

YWes, Please refer

B, (b)

The percentage of tultion fee and other charges refundable to
a learner admitted in such Higher Educational Institutions in
case such learmer withdraws from such Higher Educational
Instiutions before or after completion of programme of study
and the time within, and the manner in, which such refund
shall be made to the learner

Yes, Please refer

B (c)

The number of seats approved in n‘:;;eﬁr. of each programme
of online mode, which shall be in consonance with the

resources

Not applicable UGC-|
DEB guidelines are
followed by
maximum number of
sgdis

8. (d)

the conditions of eligibility including the minimum age of a
learner in a particular programme of study, where so specified
by the Higher Educational Institution

B. (€]

Yes, please refer
For OL programmes

The minimum educational qualifications required for
admisgion in programme(s) specified by the Commission or
relevant statutory authority or councils, or by the Higher
Educational Institution, where no such gqualifying standards

have been specified by any statutory authority

8.(f)

Yes, specified as per
UGCE regulations on

website, Please refer
For OL programmes

The process of admission and selection of eligible candidates
applying for such admission, including all relevant information
in regard to the details of test or

examination for selecting such candidates for

We are following UGS
nd AICTE norms for
dmission and also

ovide merit based
cholarships. Please
efer

For OL prngmnm%
please refer
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admission to each programme of study and the amount of
fee to be paid for the admission test
B.(g) | Details of the teaching faculty, including therein the [Yes, all the
A g culty members
educational qualifications and teaching experience of every Er;;u“ a regular
member of its teaching faculty and also indicating therein 5.
whether such member is employed on regular or contractual
basis or any other
8.(h] | Payand other emoluments payable for each category of Yes
teachers and other employees
8.(i) | Information in regard to physical and academic infrastructure [Information in
. regard to physical,
and other facifities, including that of each of the learner e
support centres (for ODL programmes) and in particular the §nfrastructure and
other facilities are
facilities accessible by learners on belng admifted to the b et o
Higher Educational Institution given link:
8.(j) | Broad outline of the syllabus specified by the appropriate | Yes, please refer
https:inivonling. i
statutory body or by higher educational institution, as the case e of S
may be, for every programme of study
& (k) .I}iu:ti'l.rit_',r planner including all the academic activities to be Yes
carried out by the higher educational institution during the
academic sessions
9. Higher Educational Institution shall publish information at sr. | Yes, information
no. ‘8" above on its website, and the attention of the pReciied in paint no,
B iz mentioned on
prospective learners and the general public shall be drawn to the website.
such publication on its website and Higher Educational
Institution admission prospectus and the admission process
shall necessarily be over within the time period mentioned in
the Commission Order
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10.

Mo Higher Educational Insttution shall, directly or indirectly,
demand or charge or accept, capitation fee or demand any
donation, by way of consideration for admission to any seat or
seats in a programme of study conducted by it

e University ispri

rom directly ori
anding or
ccepting capitation
ees or donations as
eondition for
dmission to any

of study.

5

No person shall, directly or indirectly, offer or pay capitation
fee or give any donation, by way of consideration either in
cash or kind or otherwise, for obtaining admission to any seat
or seats in a programme in Online mode offered by a Higher

Education Institution

onatians, in cash or
nd, asa condition

ucation Institution

1L

Mo Higher Educational Institution, who has in its possession or
custody, any document in the form of certificates of degree,
diploma or any other award or other document deposited with
it by a person for the purpose of seeking admission in such
Higher Educational Institution, shall refuse to return such
degree, certificate sward or other document with a view to
induce or compel such person to pay any fee or fees in respect
of any programme of study which such person does not intend
to pursue or avail any facility in such Higher Educational
Institution

oida International
niversity [NIU]] is
ot allowed to
thhold any degree,
Iploma, certificate,
r other doouments
eposited by a perso
eeking admission in
rder to compel there
pay fees fora
rogram they do not
ntend to pursue or
or facilities they do
ob wish bo avail.

13.

In case a learner, after having admitted to a Higher
Educational Institution, for pursuing any programme in online
mode subsequently withdraws from such Higher Educational
Institution, no Higher Educational Institution in that case shall
refuse to refund such percentage of fee deposited by such
learner and within such time as notified by the Commission
and mentioned in the

prospectus  of such Higher

Educational Institution

If a learner
withdraws from
Noida International
University (NIU)
after being admirtted
to an online
program, NIU must
refund the
appropriate
percentage of the fee
deposited by the
learner within the
time frame specified

!
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and mentioned in
the university's
prospectus.
14, No Higher Educational Institution shall, issue or publish- The HEL will mot
publish any
(a) any advertisement for inducing learners for taking Enfannaﬂl_;n ";31
may mislea
admission in the Higher Educational Institution, claiming to be Icarn:rrs. nor will it
recognised by the appropriate statutory authority or by the permit the

Commission where it is not 50 recognised;

(k)
respect of its infrastructure or its academic facilities or of its

faculty or standard of instruction or academic or research

any information, through advertisement or otherwise in

performance, which the Higher Educationmal Institution, or
person authorised to issue such advertisement on behall of the
Higher Educational Institution knows to be false or not based
on facts or to be misleading

publication of such
information on its
hahalf.

8.2 Whether Higher Educational Institution provided the details of all International learners
enrolled immediately after the beginning of the academic session to the Ministry of External
Affairs, Ministry of Education and University Grants Commission: Yes/No
If No, reason thereol:

Yes
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Part - IX: Grievance Redressal Mechanism

9.1 Compliance status of "Grievance Redressal Mechanism' - As per Annexure - X of UGC [ODL
Programmes and Online Programmes) Regulations, 2020
HEI shall mention the mechanism put into place along with brief details of grievances received and
actions taken thereof Also mention that how the learners have been made aware ebout this

mechanism.

The grievance redressal process is carried out by the officially constituted Grievance Redressal
Committee.

9.2 Details of Grievance received

Numbers of Grievance Received MNumbers of Grievance Resolved
4 ]

9.3 Complaint Handling Mechanism
HEI shall mention the mechanism adopted for Complaint Handling Mechanism as per Regulations.

Also, mention details of Nodal Officers.

Moida International University {NIU) has established a well-defined, transparent, and easily
accessible grievance redressal mechanism to address student concerns. The complaint handling
system, as mandated by UGC, is also available on the University's website.

9.4 Detalls of Complaints received from UGC (DEH)

Numbers of Complaint Numbers of Complaint Whether Complaint was
Received Resolved resolved within
stipulated time ie. 60
days?
(yes/No)
4 4 YEs

5 "k

i ! k'ulfr:-

= | CIQA )&

f - l_."-' [
= A

" -'_,r'.
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Part - X: Innovative and Best Practices

10.1  Innovations introduced during academic year

tate of the art digital studio for development of video lectures and live sessions.

ntroduce the User-Friendly Learning Management System (LM5]) Interface-Web-Based as
ell as convenient to operate through mobile also for accessing the learning material at any

nlne

10.2 Best Practices of the HEI

Additional Certificate from Microsoft (Microseft Power Platform Fundamentals Certificate)
Promotion and facilitation of the Entrepréeneurial ecosvstem,

Developing towards a sustainable and a self-sufficient campus

Feedback mechanism is placed for development of sell- learning material quality check

ol development content Curriculum design-Learner Centric Online instructional
material on outcome based education model fulfilling Industrial requirements and
meeting Global Standards

ptrong Learner Support System -Through the ticket system & and one to one polling at social
media communications with learner support team.

10.3  Details of Job Fairs conducted by the HEI
NA

10.4 Success Stories of students of Online mode of the HEI
MNA

10.5  Initiatives taken towards conversion of e-LM into Regional Languages
MNA

10.6  Number of students placed through Campus Placements
NA

10.7  Details of Alumni Cell and its activity
Mo Alummni

10.68  Any other Information
NIL
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DECLARATION

1 hereby declare that the information given above and in the enclosed documents is true, correct
and nothing material has been concealed therein. In case information provided Is found to be
contrary to the fact, it will result in cancellation of recognition to offer ODL programmes, along
with initiation of action as per provision of the UGC (ODL Programmes and Online Programmes)
Regulations, 2020 and its amendments.

&V o =

Signature of the Director: Signature of the Registrar:

:::e: Drf??ﬁl?ﬁ;ﬂm :::e: Dr. Mukesh Parashar
i VEIF( |G :
Date: &Wh:j_‘f& J Date: 'l”ﬂ E!M

e e

&y , -\__‘__-
ey . .":'-J' :

Note: Kindly take the print out of dully filled CIQA report and submit it to UGC DEB office (after
getting it approved by Statutory Authorities of the HEI) and upload the same on HEI's website also.
Please refer provisions regarding CIQA mentioned in UGC (ODL Programmes and Online
Programmes) Regulations, 2020 and its amendments,




